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BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 8TH
EDITION, offers a realistic approach to communication in today's organizations.
The text covers the most important business communication concepts in detail,
and thoroughly integrates coverage of today's social media and other
communication technologies. Building on core foundational written and oral
communication skills, the 8th edition helps readers make sound medium choices
and provides guidelines and examples for the many ways people communicate at
work. Readers learn how to create PowerPoint decks, use instant messaging and
texting effectively at work, engage customers using social media, lead web
meetings and conference calls, and more.
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Editorial Review

Review
"The pop-cultural references draw the readers in, and before they know it they are actively reading by
engaging in the exercises. These exercises are well-supported by the truly practical advice that comes from
successful business professionals."

"The number of real-world business examples and questions to the reader about what they predict for the
future or see as important will engage the students better than my textbook's more formal approach."

About the Author
Amy Newman specializes in business communication at the Cornell University School of Hotel
Administration. As a senior lecturer, she teaches two required communication courses: a freshman business
writing and oral communication class and an upper-level persuasive communication class. Newman also
teaches a graduate-level management communication course and an elective, Corporate Communication,
which focuses on communication strategy, crisis communication, and social media. Newman served an
adjunct instructor at Ithaca College; Milano, The New School for Management and Urban Policy in New
York City; and eCornell, where she taught classes online. She has won several awards for excellence in
teaching and student advising and grants to develop technology-based learning solutions. Prior to joining
Cornell, Newman spent 20 years working for large companies, such as Canon, Reuters, Scholastic, and MCI.
Internally, she held senior-level management positions in human resources and leadership development. As
an external consultant, she worked to improve communication and employee performance in hospitality,
technology, education, publishing, financial services, and entertainment companies. A graduate of Cornell
University and Milano, Newman is author of several editions of BUSINESS COMMUNICATION: IN
PERSON, IN PRINT, ONLINE. She has developed several multimedia company scenarios to accompany the
book, has created an interactive tool for managing speech anxiety, and maintains a blog:
BizComInTheNews.com.

Scot Ober (Ph.D, Ohio State) is a full-time consultant in business communication and document processing.
Prior to his consulting career, Dr. Ober was Professor of Business at Ball State University. In addition to
having taught Business Communication for over twenty years, he served as Editor of the Business
Communication Quarterly for 1995 and 1996 and conducted an MBA-level Distance Learning Program
through Ball State University.

Users Review

From reader reviews:

Lucille Daulton:

Throughout other case, little people like to read book Business Communication: In Person, In Print, Online.
You can choose the best book if you like reading a book. So long as we know about how is important the
book Business Communication: In Person, In Print, Online. You can add know-how and of course you can
around the world by way of a book. Absolutely right, mainly because from book you can understand
everything! From your country until foreign or abroad you will be known. About simple point until
wonderful thing you could know that. In this era, we are able to open a book or maybe searching by internet



unit. It is called e-book. You need to use it when you feel bored stiff to go to the library. Let's learn.

Lorenza Jones:

Here thing why this particular Business Communication: In Person, In Print, Online are different and
reputable to be yours. First of all examining a book is good nevertheless it depends in the content of
computer which is the content is as scrumptious as food or not. Business Communication: In Person, In
Print, Online giving you information deeper as different ways, you can find any reserve out there but there is
no reserve that similar with Business Communication: In Person, In Print, Online. It gives you thrill reading
through journey, its open up your eyes about the thing in which happened in the world which is possibly can
be happened around you. It is easy to bring everywhere like in park, café, or even in your means home by
train. When you are having difficulties in bringing the imprinted book maybe the form of Business
Communication: In Person, In Print, Online in e-book can be your choice.

Delores Saenz:

Reading can called brain hangout, why? Because when you find yourself reading a book mainly book
entitled Business Communication: In Person, In Print, Online your mind will drift away trough every
dimension, wandering in most aspect that maybe unfamiliar for but surely will become your mind friends.
Imaging just about every word written in a book then become one type conclusion and explanation in which
maybe you never get prior to. The Business Communication: In Person, In Print, Online giving you an
additional experience more than blown away the mind but also giving you useful data for your better life in
this era. So now let us demonstrate the relaxing pattern this is your body and mind is going to be pleased
when you are finished looking at it, like winning a. Do you want to try this extraordinary wasting spare time
activity?

Patsy Phan:

You could spend your free time to study this book this book. This Business Communication: In Person, In
Print, Online is simple to create you can read it in the playground, in the beach, train and also soon. If you
did not have got much space to bring the printed book, you can buy typically the e-book. It is make you
easier to read it. You can save the particular book in your smart phone. So there are a lot of benefits that you
will get when one buys this book.
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