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Each year, thousands of consulting contracts are awarded by organizations to
experts who help them with challenges involving people, processes, technologies,
goals, resource allocation, decision making, problem solving, and more. These
experts – consultants – diagnose problems, recommend solutions, facilitate
interventions, and evaluate outcomes that are often related to human
communication. Some consultants are academicians skilled in both doing and
interpreting research for clients; others are practitioners with little use for
research and theory. Driving all of the ideas showcased in Consulting That
Matters: A Handbook for Scholars and Practitioners is the premise that sound
theory and research are critical to consulting success, and should be the
blueprints for successful organizational transformation. Thus, this book is for all
types of consultants, including the very best who are at the top of their games and
those who believe theory and research belong in ivory towers, not business
settings. Featuring a «who’s who» of preeminent communication
scholars/consultants, each author shares frameworks, strategies, and examples
from their own diverse experiences, all grounded in rich, substantive theory and
research. The volume offers even the most skilled and experienced consultants a
range of alternative approaches, paradigms, and competencies to build their
credibility and make them more valuable to their clients in a dynamic, ever-
evolving business climate.
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Each year, thousands of consulting contracts are awarded by organizations to experts who help them with
challenges involving people, processes, technologies, goals, resource allocation, decision making, problem
solving, and more. These experts – consultants – diagnose problems, recommend solutions, facilitate
interventions, and evaluate outcomes that are often related to human communication. Some consultants are
academicians skilled in both doing and interpreting research for clients; others are practitioners with little use
for research and theory. Driving all of the ideas showcased in Consulting That Matters: A Handbook for
Scholars and Practitioners is the premise that sound theory and research are critical to consulting success,
and should be the blueprints for successful organizational transformation. Thus, this book is for all types of
consultants, including the very best who are at the top of their games and those who believe theory and
research belong in ivory towers, not business settings. Featuring a «who’s who» of preeminent
communication scholars/consultants, each author shares frameworks, strategies, and examples from their
own diverse experiences, all grounded in rich, substantive theory and research. The volume offers even the
most skilled and experienced consultants a range of alternative approaches, paradigms, and competencies to
build their credibility and make them more valuable to their clients in a dynamic, ever-evolving business
climate.
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Editorial Review

About the Author
Jennifer H. Waldeck (PhD, University of California, Santa Barbara) is Associate Professor of
Communication Studies and Strategic and Corporate Communication at Chapman University. She has
published over 50 books, research articles, and chapters. Over the past 25 years, she has provided consulting
services in the automotive, manufacturing, healthcare, education, financial services, and real estate sectors.
David R. Seibold (PhD, Michigan State University) is Professor and Vice Chair of Technology Management
(College of Engineering), Professor of Communication by courtesy (Division of Social Sciences), and
Director of the Graduate Program in Management Practice, at the University of California, Santa Barbara.
Author of more than 140 books, articles and chapters, he has consulted widely for nearly 40 years with
corporations, new ventures, health care systems, and nonprofit organizations.

Users Review

From reader reviews:

Frank Lach:

The book Consulting That Matters: A Handbook for Scholars and Practitioners can give more knowledge
and information about everything you want. Why then must we leave the great thing like a book Consulting
That Matters: A Handbook for Scholars and Practitioners? Several of you have a different opinion about e-
book. But one aim this book can give many data for us. It is absolutely correct. Right now, try to closer using
your book. Knowledge or info that you take for that, you could give for each other; it is possible to share all
of these. Book Consulting That Matters: A Handbook for Scholars and Practitioners has simple shape
however you know: it has great and large function for you. You can appearance the enormous world by open
and read a e-book. So it is very wonderful.

Terry Tatum:

What do you concerning book? It is not important together with you? Or just adding material if you want
something to explain what yours problem? How about your time? Or are you busy individual? If you don't
have spare time to accomplish others business, it is make you feel bored faster. And you have spare time?
What did you do? Everybody has many questions above. The doctor has to answer that question mainly
because just their can do in which. It said that about e-book. Book is familiar in each person. Yes, it is
correct. Because start from on guardería until university need that Consulting That Matters: A Handbook for
Scholars and Practitioners to read.

Robin Norfleet:

The book untitled Consulting That Matters: A Handbook for Scholars and Practitioners contain a lot of
information on the item. The writer explains the girl idea with easy way. The language is very clear and
understandable all the people, so do not worry, you can easy to read it. The book was compiled by famous



author. The author will take you in the new time of literary works. It is possible to read this book because
you can keep reading your smart phone, or gadget, so you can read the book throughout anywhere and
anytime. In a situation you wish to purchase the e-book, you can start their official web-site along with order
it. Have a nice go through.

Kimberly Dyer:

Do you like reading a book? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many problem for the book? But virtually any people feel that they enjoy intended for reading. Some
people likes reading through, not only science book but additionally novel and Consulting That Matters: A
Handbook for Scholars and Practitioners or even others sources were given know-how for you. After you
know how the truly amazing a book, you feel want to read more and more. Science reserve was created for
teacher or students especially. Those textbooks are helping them to add their knowledge. In additional case,
beside science guide, any other book likes Consulting That Matters: A Handbook for Scholars and
Practitioners to make your spare time considerably more colorful. Many types of book like this one.
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