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Editorial Review

Review
"Well written, good examples, students will buy it as it is priced reasonably. I cover every chapter."

"I find the applied examples, videos and support materials very useful. CB covers the key theories, ideas and
practices that I want to cover in my consumer behavior class."

About the Author
Barry J. Babin has authored over 70 research publications in some of the most prestigious research
periodicals, including the JOURNAL OF MARKETING, THE JOURNAL OF CONSUMER RESEARCH,
THE JOURNAL OF BUSINESS RESEARCH, THE JOURNAL OF RETAILING, PSYCHOLOGICAL
REPORTS, PSYCHOLOGY AND MARKETING, and THE JOURNAL OF THE ACADEMY OF
MARKETING SCIENCE, among others. Babin is currently Max P. Watson, Jr., Professor of Business and
chair of the department of marketing and analysis at Louisiana Tech University. He has won numerous
honors for his research, including the Louis K. Brandt Faculty Research Award from the University of
Southern Mississippi (on three occasions), the 1996 Society for Marketing Advances (SMA) Steven J. Shaw
Award, the 1997 Omerre Deserres Award for Outstanding Contributions to Retail and Service Environment
Research, and the Academy of Marketing Science's Harold W. Berkman Distinguished Service Award. He is
a former president of the Academy of Marketing Sciences and the Society of Marketing Advances, and he
currently serves the marketing editor for the JOURNAL OF BUSINESS RESEARCH. Babin's research
focuses on the effect of the service environment in creating value for employees and customers. His expertise
is in building and understanding value that leads to long-lasting, mutually beneficial relationships with
employees and customers. His primary teaching specialties involve consumers and service quality, marketing
research, and creative problem solving. A frequent international lecturer, he has presented in Australia, South
Korea, France, Germany, New Zealand, South Africa, Canada, Sweden, and the United Kingdom.

Dr. Eric Harris is Chair and Associate Professor in the Department of Management and Marketing at
Pittsburg State University in Kansas. He holds BBA and MBA degrees from Pittsburg State University and a
PhD from Oklahoma State University. Dr. Harris's professional and consulting experiences include work in
sales management, healthcare marketing, and customer satisfaction assessment. He is actively engaged in
research and has been published in the Journal of the Academy of Marketing Science, the Journal of
Advertising, Psychology and Marketing, the Journal of Business Research, the Journal of Business and
Psychology, the Journal of Personal Selling & Sales Management, and others. Dr. Harris also serves on the
editorial review boards for the Journal of Business Research, the Journal of Marketing Theory and Practice,
the Journal of Services Marketing, and Services Marketing Quarterly. He is Consulting Editor for the Journal
of Managerial Issues and with Dr. Babin has coauthored a chapter in the Wiley International Encyclopedia of
Marketing. Dr. Harris's research focuses primarily on personality issues pertaining to consumer and
employee behavior, customer-contact personnel, customer orientation, and sales force goal orientations. He
is affiliated with a number of professional associations, including the American Marketing Association,
Academy of Marketing Science, Society of Marketing Advances, and Association of Collegiate Marketing
Educators.



Users Review

From reader reviews:

Benedict Wilkerson:

This CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months) Printed Access Card) (New,
Engaging Titles from 4LTR Press) book is simply not ordinary book, you have after that it the world is in
your hands. The benefit you receive by reading this book is information inside this e-book incredible fresh,
you will get info which is getting deeper an individual read a lot of information you will get. This particular
CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months) Printed Access Card) (New, Engaging
Titles from 4LTR Press) without we know teach the one who studying it become critical in considering and
analyzing. Don't be worry CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months) Printed
Access Card) (New, Engaging Titles from 4LTR Press) can bring any time you are and not make your
handbag space or bookshelves' turn into full because you can have it with your lovely laptop even mobile
phone. This CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months) Printed Access Card)
(New, Engaging Titles from 4LTR Press) having great arrangement in word and also layout, so you will not
experience uninterested in reading.

Cathryn Walker:

Information is provisions for those to get better life, information these days can get by anyone with
everywhere. The information can be a expertise or any news even a concern. What people must be consider
whenever those information which is inside former life are hard to be find than now's taking seriously which
one would work to believe or which one the actual resource are convinced. If you have the unstable resource
then you get it as your main information you will have huge disadvantage for you. All those possibilities will
not happen throughout you if you take CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months)
Printed Access Card) (New, Engaging Titles from 4LTR Press) as the daily resource information.

Dwight Bailey:

Spent a free time to be fun activity to do! A lot of people spent their free time with their family, or their
friends. Usually they performing activity like watching television, planning to beach, or picnic in the park.
They actually doing same every week. Do you feel it? Do you need to something different to fill your current
free time/ holiday? Can be reading a book might be option to fill your free of charge time/ holiday. The first
thing you will ask may be what kinds of publication that you should read. If you want to consider look for
book, may be the guide untitled CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months)
Printed Access Card) (New, Engaging Titles from 4LTR Press) can be great book to read. May be it may be
best activity to you.

James Valenzuela:

You can get this CB7 (with CourseMate and Career Transitions 2.0, 1 term (6 months) Printed Access Card)
(New, Engaging Titles from 4LTR Press) by check out the bookstore or Mall. Just viewing or reviewing it
could to be your solve trouble if you get difficulties for your knowledge. Kinds of this book are various. Not



only through written or printed but also can you enjoy this book through e-book. In the modern era similar to
now, you just looking from your mobile phone and searching what your problem. Right now, choose your
ways to get more information about your e-book. It is most important to arrange yourself to make your
knowledge are still update. Let's try to choose right ways for you.
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