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Over the past decade, the Rotman School of Management and its award-winning
publication, Rotman magazine, have proved to be leaders in the emerging field of
design thinking. Employing methods and strategies from the design world to
approach business challenges, design thinking can be embraced at every level of
an organization to help build innovative products and systems, and to enhance
customer experiences.

This collection features Rotman magazine’s best articles on design thinking and
business design. Insights are drawn from the people on the frontlines of bringing
design into modern organizations, as well as from the leading academics who are
teaching design thinking to a new generation of global leaders.

Rotman on Design is divided into three sections, each of which features an all-
new introduction by a prominent thought leader. The selections cover a variety of
practical topics, focusing on why design methodologies are so important today
and how they can be introduced into organizations that have never before
considered design thinking. They also illustrate the particular skills that promote
great design – whether it be of a new business plan, a user experience, a health
care system, or an economic policy.  Together, the articles in this collection will
help managers to thrive and prepare for future challenges.

Anyone who is interested in fostering creativity and innovation in their
organization will benefit from this engaging book.
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Over the past decade, the Rotman School of Management and its award-winning publication, Rotman
magazine, have proved to be leaders in the emerging field of design thinking. Employing methods and
strategies from the design world to approach business challenges, design thinking can be embraced at every
level of an organization to help build innovative products and systems, and to enhance customer experiences.

This collection features Rotman magazine’s best articles on design thinking and business design. Insights are
drawn from the people on the frontlines of bringing design into modern organizations, as well as from the
leading academics who are teaching design thinking to a new generation of global leaders.

Rotman on Design is divided into three sections, each of which features an all-new introduction by a
prominent thought leader. The selections cover a variety of practical topics, focusing on why design
methodologies are so important today and how they can be introduced into organizations that have never
before considered design thinking. They also illustrate the particular skills that promote great design –
whether it be of a new business plan, a user experience, a health care system, or an economic policy. 
Together, the articles in this collection will help managers to thrive and prepare for future challenges.

Anyone who is interested in fostering creativity and innovation in their organization will benefit from this
engaging book.
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Editorial Review

Review
“There are still some who believe that design is just about making things, people, and places pretty. In truth,
one of design’s most fundamental tasks is to help people deal with change. Consequently, design is
increasingly important and will become a necessary component of everybody’s education. The Rotman
School is among those leading the way.”
(Paola Antonelli, Senior Curator, Architecture and Design, and Director, Research and Development, The
Museum of Modern Art)

“Design thinking has unlocked the creative potential of leading organizations around the world. The stories
in Rotman on Design will inspire innovators everywhere.”
(David Kelley, Founder of IDEO and the Stanford d.school)

“This is the most extraordinary collection of essays on Design and Design Thinking that I have ever seen.
Including contributions by the most insightful leaders in the field, it is a powerfully useful book that
everyone in search of more innovation and creativity must have.”
(Bruce Nussbaum, Professor of Innovation and Design, Parsons The New School of Design, and Founder,
Bloomberg Businessweek’s Innovation & Design channel and IN: Inside Innovation supplement)

“Rotman on Design is the ultimate collection of contemporary ideas about design and business. If you want a
broad view of how design is changing how companies work, this is it.”
(Patrick Whitney, Dean and Steelcase/Robert C. Pew Professor, Institute of Design, Illinois Institute of
Technology)

About the Author

Roger Martin is Dean, Premier’s Research Chair in Productivity and Competitiveness, and Professor of
Strategic Management at the Rotman School of Management at the University of Toronto.

Karen Christensen is Editor-in-Chief of Rotman magazine and Executive Director of Strategic
Communication in the Rotman School of Management.

Users Review

From reader reviews:

Carson McDonald:

Have you spare time for the day? What do you do when you have much more or little spare time? Yep, you
can choose the suitable activity for spend your time. Any person spent all their spare time to take a wander,
shopping, or went to often the Mall. How about open as well as read a book entitled Rotman on Design: The
Best on Design Thinking from Rotman Magazine? Maybe it is being best activity for you. You understand
beside you can spend your time using your favorite's book, you can better than before. Do you agree with
their opinion or you have various other opinion?



Mary Goldstein:

This Rotman on Design: The Best on Design Thinking from Rotman Magazine book is just not ordinary
book, you have after that it the world is in your hands. The benefit you get by reading this book is
information inside this guide incredible fresh, you will get details which is getting deeper an individual read
a lot of information you will get. This specific Rotman on Design: The Best on Design Thinking from
Rotman Magazine without we recognize teach the one who studying it become critical in thinking and
analyzing. Don't always be worry Rotman on Design: The Best on Design Thinking from Rotman Magazine
can bring any time you are and not make your case space or bookshelves' come to be full because you can
have it inside your lovely laptop even phone. This Rotman on Design: The Best on Design Thinking from
Rotman Magazine having fine arrangement in word and also layout, so you will not sense uninterested in
reading.

Viola Boucher:

The feeling that you get from Rotman on Design: The Best on Design Thinking from Rotman Magazine may
be the more deep you excavating the information that hide into the words the more you get considering
reading it. It does not mean that this book is hard to know but Rotman on Design: The Best on Design
Thinking from Rotman Magazine giving you enjoyment feeling of reading. The article writer conveys their
point in specific way that can be understood simply by anyone who read the item because the author of this
reserve is well-known enough. That book also makes your own personal vocabulary increase well. It is
therefore easy to understand then can go with you, both in printed or e-book style are available. We highly
recommend you for having this particular Rotman on Design: The Best on Design Thinking from Rotman
Magazine instantly.

Yong Dickerson:

People live in this new morning of lifestyle always aim to and must have the free time or they will get lots of
stress from both day to day life and work. So , once we ask do people have time, we will say absolutely
indeed. People is human not really a huge robot. Then we consult again, what kind of activity are you
experiencing when the spare time coming to you actually of course your answer may unlimited right. Then
do you try this one, reading textbooks. It can be your alternative inside spending your spare time, the book
you have read is definitely Rotman on Design: The Best on Design Thinking from Rotman Magazine.
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