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The aim of Sentiment Analysisisto define automatic tools able to extract
subjective information from texts in natural language, such as opinions and
sentiments, in order to create structured and actionable knowledge to be used by
either adecision support system or a decision maker. Sentiment analysis has
gained even more value with the advent and growth of social networking.

Sentiment Analysisin Social Networks begins with an overview of the latest
research trendsin the field. It then discusses the sociological and psychological
processes underling socia network interactions. The book explores both semantic
and machine learning model s and methods that address context-dependent and
dynamic text in online social networks, showing how socia network streams
pose numerous challenges due to their large-scale, short, noisy, context-
dependent and dynamic nature.

Further, this volume:

- Takes an interdisciplinary approach from a number of computing domains,
including natural language processing, machine learning, big data, and
statistical methodologies

- Provides insights into opinion spamming, reasoning, and social network
analysis

- Shows how to apply sentiment analysis tools for a particular application and
domain, and how to get the best results for understanding the consequences

- Serves as aone-stop reference for the state-of -the-art in social media analytics

- Takes an interdisciplinary approach from a number of computing domains,
including natural language processing, big data, and statistical methodol ogies

- Provides insights into opinion spamming, reasoning, and social network mining

- Shows how to apply opinion mining tools for a particular application and
domain, and how to get the best results for understanding the consequences

- Serves as aone-stop reference for the state-of -the-art in social media analytics
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The aim of Sentiment Analysisisto define automatic tools able to extract subjective information from texts
in natural language, such as opinions and sentiments, in order to create structured and actionable knowledge
to be used by either a decision support system or a decision maker. Sentiment analysis has gained even more
value with the advent and growth of social networking.

Sentiment Analysisin Social Networks begins with an overview of the latest research trendsin the field. It
then discusses the sociological and psychological processes underling social network interactions. The book
explores both semantic and machine learning models and methods that address context-dependent and
dynamic text in online social networks, showing how socia network streams pose numerous challenges due
to their large-scale, short, noisy, context- dependent and dynamic nature.

Further, this volume:

- Takes an interdisciplinary approach from a number of computing domains, including natural language
processing, machine learning, big data, and statistical methodologies

- Provides insights into opinion spamming, reasoning, and socia network analysis

- Shows how to apply sentiment analysis tools for a particular application and domain, and how to get the
best results for understanding the consequences

- Serves as a one-stop reference for the state-of-the-art in social media analytics

- Takes an interdisciplinary approach from a number of computing domains, including natural language
processing, big data, and statistical methodol ogies

- Provides insights into opinion spamming, reasoning, and social network mining

- Shows how to apply opinion mining tools for a particular application and domain, and how to get the best
results for understanding the consequences

- Serves as aone-stop reference for the state-of -the-art in social media analytics
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Editorial Review

About the Author

Dr. Federico Alberto Pozzi received the Ph.D. in Computer Science at the University of Milano - Bicocca
(Italy). His Ph.D. thesisis focused on Probabilistic Relational Models for Sentiment Analysisin Social
Networks. His research interests primarily focus on Data Mining, Text Mining, Machine Learning, Natural
Language Processing and Social Network Analysis, in particular applied to Sentiment Analysis and
Community Discovery in Social Networks. He currently works at SAS Ingtitute (Italy) as Senior Solutions
Specialist - Integrated Marketing Management & Analytics.

Dr. Elisabetta Fersini is currently a postdoctoral research fellow at the University of Milano - Bicocca (Italy).
Her research activity is mainly focused on statistical relational learning with particular interests in supervised
and unsupervised classification. The research activity finds application to Web/Text mining, Sentiment
Analysis, Social Network Analysis, e-Justice and Bioinformatics. She actively participated to severa

national and international research projects. She has been an evaluator for international research projects and
member of different scientific committees. She co-founded an academic spin-off specialized in sentiment
analysis and community discovery in socia networks.

Prof. Enza Messinais a Professor in Operations Research at the Department of Informatics Systems and
Communications, University of Milano-Bicocca, where she leads the research Laboratory MIND (Modelsin
decision making and data analysis). She holds a Ph.D. in Computational Mathematics and Operations
Research from the University of Milano. Her research activity is mainly focused on decision models under
uncertainty and more recently on statistical relational models for data analysis and knowledge extraction. In
particular, she developed relationa classi?cation and clustering models that finds applications in different
domains such as systems biology, e-justice, text mining and social network analysis.

Prof. Bing Liu is aprofessor of computer science at the University of Illinois at Chicago. He received his
PhD in Arti?cial Intelligence from the University of Edinburgh. His current research interests include
sentiment analysis and opinion mining, data mining, machine learning, and natural language processing. He
has published extensively in top conferences and journals, and is the author of three books: Sentiment
Analysis and Opinion Mining (2012), Web Data Mining: Exploring Hyperlinks, Contents, and Usage Data
(first edition, 2007; second edition, 2011), and Sentiment Analysis: Mining Opinions, Sentiments and
Emotions (2015). Two of his papers received 10-year test-of-time awards from KDD, the premier conference
of data mining and big data. His research has a so been cited on the front page of the New Y ork Times. He
currently serves as the Chair of ACM SIGKDD, and isan Fellow of ACM, AAAI, and |IEEE.

Users Review
From reader reviews:
Manuel Rodriguez:

The book Sentiment Analysisin Social Networks give you a sense of feeling enjoy for your sparetime. You
may use to make your capable considerably more increase. Book can being your best friend when you
getting pressure or having big problem together with your subject. If you can make reading through a book
Sentiment Analysisin Social Networks for being your habit, you can get considerably more advantages, like



add your own capable, increase your knowledge about some or all subjects. Y ou may know everything if you
like open and read a reserve Sentiment Analysisin Social Networks. Kinds of book are alot of. It means
that, science e-book or encyclopedia or others. So , how do you think about this guide?

Geneva Milbourn:

Reading a guide tends to be new life style in this particular era globalization. With studying you can get alot
of information that may give you benefit in your life. With book everyonein thisworld can easily share their
idea. Books can also inspire alot of people. Many author can inspire their particular reader with their story or
maybe their experience. Not only situation that share in the publications. But also they write about the
information about something that you need case in point. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book that you can get now. The authors on this planet always
try to improve their ability in writing, they aso doing some analysis before they write to the book. One of
them isthis Sentiment Analysisin Social Networks.

Jordan Miller:

This Sentiment Analysisin Social Networks is great guide for you because the content that is full of
information for you who have always deal with world and get to make decision every minute. This book
reveal it data accurately using great coordinate word or we can state no rambling sentencesinsideit. So if
you are read that hurriedly you can have whole factsin it. Doesn't mean it only provides straight forward
sentences but tough core information with splendid delivering sentences. Having Sentiment Analysisin
Socia Networksin your hand like obtaining the world in your arm, detailsin it is not ridiculous asingle. We
can say that no reserve that offer you world in ten or fifteen small right but this reserve already do that. So ,
thisredlly is good reading book. Hi Mr. and Mrs. hectic do you still doubt this?

Walter Burchett:

A lot of book has printed but it is different. Y ou can get it by world wide web on social media. You can
choose the best book for you, science, amusing, novel, or whatever by means of searching fromit. Itis
named of book Sentiment Analysisin Social Networks. Y ou can include your knowledge by it. Without
departing the printed book, it might add your knowledge and make you actually happier to read. It is most
essential that, you must aware about guide. It can bring you from one spot to other place.
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